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Item 7  Asda Superstores, Crossways Boulevard, Dartford DA9 9BT 
  21/01884/FUL 
 
REPRESENTATIONS 
 
Following publication of the report, further comments objecting to the application have 
been received from three local residents, and a video of the car park that was taken 
on the 23rd December 2022. The comments received reiterate a number of the 
comments already summarised in the main report.  Additionally they note:- 
 

 National crisis of obesity , general unhealthy eating and another fast food outlet 
does not help the issue – medical centre would be more useful; 

 Housing developments in the area will put more pressure on supermarket to 
expand; 

 
The submitted video shows the Asda car park before midday on the day before 
Christmas Eve – 23rd December. There were 10 spaces in the car park that were 
flooded and not able to be used. Horizon parking was still operating in the car park 
where spaces can be booked in the car park. Some queuing in the car park for 
available spaces. Limited spaces were free.  Congestion at the entrance to car park 
and concerns raised about potential queue for the restaurant causing further 
congestion in the area.  
 
Officer Comment 
 
It is noted that the submitted video was taken on a very busy day in the lead up to 
Christmas.  My observation is that there were still parking spaces available and 
although the car park was busy, it was still functioning.   
 
The impact on highway safety and amenity, as well as impacts on the environment, 
anti-social behaviour and human health are matters that are addressed in the main 
report, paragraph 66 to 101.   
 
ADDITIONAL INFORMATION 
 
In response to the additional representations report above, a further Transport 
Technical Note has been submitted by the applicant which confirms the number of car 
parking spaces based on their surveys (as reported in para 11 of the main report).   
 
They also comment that the parking demand for the proposed takeaway/restaurant 
has been calculated based on the TRICS arrivals and departures profile for vehicle 
trips generated by the use. A proportion of these trips would inevitably utilise the drive-
thru and would therefore be unlikely to require a parking space, whilst a proportion 
would park up and utilise the restaurant’s eat-in facilities. No discounting has been 
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made to account for the proportion of vehicle trips that would use the drive-thru and 
not need to park.  As such, they consider that there data is robust.  
 
They also note that consideration has been given to the potential uplift in parking 
demand at the Asda car park due to seasonal changes i.e. Christmas, where customer 
visits increase. Data provided by Asda indicates that their stores typically see an 8.5% 
increase is customer visits when compared with a neutral time of year. To provide a 
robust assessment, the parking demand captured by the parking surveys have been 
increased by 8.5% to reflect the peak Christmas trade period, this shows that there 
will be a peak demand for 337 spaces, equating to a minimum spare capacity of 13 
spaces. 
 
 
The submitted Technical Note also states: 
 

 KCC accepts the TRICS assessment submitted. To note, the assessment 
included surveyed sites from a range of operators, including McDonalds. It is 
accepted that McDonalds is characteristically a higher trip generator compared 
with operators such as KFC; 

 
 The provision of the grill bay at the end of the drive-thru lane is based on 

standardised KFC design which is built on experience of operational sites to 
ensure that demand is met. On this basis, is it not expected that the provision 
of the grill bay will have a negative impact to the operation of the drive-thru and 
the wider car park; 

 
 The drive-thru can accommodate 13-14 vehicles between entry to collection 

point. It is expected that demand for the drive-thru will be accommodated within 
the lane with imperceptible impact to the operation of the wider car park; 

 
 For comparative purposes, they have obtained data from an existing KFC drive-

thru located on the A4 Bath Road, Hounslow. The site is located on a busy ‘A’ 
road on approach to Heathrow airport where the volume of traffic and potential 
customers is high and therefore is considered to offer a robust comparison. 
Queue data from the drive-thru was collected in November 2017 reflecting pre-
COVID conditions and recorded a peak queue of no more than 2 vehicles 
during either the weekday or weekend periods; 

 
 KCC have not requested any additional modelling analysis of the car park; 

 
 The existing use of the car park for Horizon, booked via an app, has been 

raised. The demand for parking associated with this will have been captured as 
part of the car parking surveys and has therefore been taken into account 
through the analyses which demonstrates that there will continue to be spare 
capacity within the Asda car park accounting for the loss of spaces resulting 
from the proposed takeaway/restaurant unit; 

 
 The relocated position of the recycling area is indicative at this stage however 

its proposed location enables a designated area of the car park primarily for 
recycling purposes along with delivery bikes associated with the KFC. It is 
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considered that the interaction of vehicles at this location would be minimal with 
no perceptible impact to the operation of the wider car park. 

 
 
RECOMMENDATION 
 
Grant planning permission for the reasons set out in the report and subject to the 
conditions set out in the report.  
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